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Do not leave wet metal items such as 
hairpins or razor blades in the washbasin.
They may leave rust stains that cannot be re-
moved.

Avoid using abrasive cleaners or cleaning 
tools with abrasive particles (like non-wo-
ven pads or scrubbers).
These can scratch the surface and cause 
damage to the washbasin.

Do not subject it to strong impacts.
Dropping sharp or heavy objects on 
the washbasin can cause scratches, 
deformation, or cracks, and may lead to 
injury.

Do not use or keep solid or powdered 
chlorine cleaners, bleach, or slime 
removers nearby.
Gases generated by reacting with water or 
humidity may corrode or damage stainless 
steel and rubber parts. ※Be sure to store 
them properly.

Do not place or bring lit items like 
cigarettes or matches near the washbasin.
It may cause damage or burn marks.

Do not expose the product directly to 
heat from devices like hairdryers.
This may cause warping or discoloration.

Do not use organic solvents, strong acids and alkaline detergents, toilet cleaners.
It may damage drain plug, causing leaks, discoloration, breakage, surface deterioration.

Do not pour boiling water into the washbasin.
It may deform or damage the drain fittings, leading to water leakage.

Avoid direct exposure to sunlight. 
Always use curtains or similar coverings in 
areas that receive constant direct sunlight. 
Also, do not expose to spot lighting or 
germicidal lamps directly, as this may cause 
discoloration and deformation.

If cosmetics, nail polish remover, nail 
polish, cleansing foam, mouthwash, 
toothpaste, hair dye, or hair color gets 
on the surface, wipe it off immediately 
with a sponge or soft cloth dampened 
with a neutral detergent.
It may cause discoloration or deformation.

Do not place soap directly on the wash-
basin. Always use a soap dish.
Prolonged direct contact may lead to discol-
oration.

When removing the U-pipe cap during 
cleaning, use a bucket to catch the water.
There is a risk of leakage.

If chlorine-based detergent is used in 
the washbasin or poured into the drain, 
flush the washbasin and pipes with a 
large amount of water afterward to 
remove any remaining detergent.
It may damage the washbasin or drainage 
pipes and cause water leakage.

Remove dropped items before running water. 
They may clog the drain and cause overflow.

INSTRUCTION MANUAL  WB01-2301

BMC ARTIFICAL MARBLE WASHBASIN

Carefully review this “Safety Precautions” section before using the product to
ensure proper usage. Failure to study these precautions can lead to serious
consequences, including injuries or property damage.

SAFETY PRECAUTIONS (must be adhered to)

USAGE PRECAUTIONS (must be adhered to)

Thank you for your purchase of our product.
We kindly ask you to carefully read this instruction manual to ensure the correct
and safe use of the product.
Please keep this manual in a secure place for future reference.
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WARNING

①

③

②

④

Small children or individuals requiring assistance using this 
product should be accompanied by a caregiver.
Be awared that unexpected injuries may occur.

If any parts are damaged, detached, or loose, request repairs 
promptly.
Even for small parts, request repairs promptly. Leaving them as is 
may lead to unexpected accidents, such as injuries or accidental 
swallowing.

Ensure proper installation of 
built-in electrical products, 
water faucets, etc. by following 
the instructions in the respective 
manuals and the indications on 
the main unit.
Failure to follow the instruction 
manual may potentially result 
in unforeseen accidents or 
operational failures.

Do not insert your fingers 
directly into the overflow or 
drain.
You may get injured by the edges 
or internal protrusions.

Do not leave water running 
unattended.
Overflowing water onto the floor 
can lead to severe damage.

CAUTION

Instruction
manual

Do not sit on or use the washbasin as a 
step stool.
This may cause slipping, falling, or injury. 
It may also deform or break the washbasin.

Do not self-disassemble, repair, or 
modify the product.
Failure to comply may result in injury or 
accidents. For repair assistance, please 
contact the dealer where the product was 
purchased.

Cap

Cleanser

Degreaser

Blea
ch



⑤ ⑥

※Pressing or pulling the pop-up knob to open and 
close the drain stopper.

PART DESCRIPTION3
※ The illustration is an example and may differ from the actual product.
※ Please use the faucet in accordance with the faucet’s instruction manual.

Overflow Popup

DrainBMC artificial marble washbasin
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■Care instructions

Time Maintenance method

Daily 【Regular Care】
1. Wipe thoroughly with damp cloth.
2. Wipe dry with soft cloth.
Note:
・If stains are left long, they become sticky and hard to remove.
・Please take good care of the product.

【In case of stubborn stains】
Please follow the steps below, one by one, until all stains are removed.
1. Use kitchen neutral detergent and gently wipe away the stains with a 
soft cloth or sponge.
2. Gently rub with a nylon scrubber (avoid excessive rubbing, which can 
cause excessive glossiness).
3. If necessary, gently rub entire area with cream cleanser, avoiding 
excessive rubbing in one spot to avoid surface variations in glossiness.
Note：Make sure to rinse the surface with water to remove any detergent 
residue, and then wipe it dry with clothes.

【In case of minor scratches】
1. If necessary, gently rub entire area with cream cleanser, avoiding exces-
sive rubbing in one spot to avoid surface variations in glossiness.
2. Rinse the surface to remove detergent residue, then wipe with dry cloth.

【In case of deep scratches or chips】
If there are deep scratches or chips, please contact the store of purchase. 
Repair may not be feasible depending on the severity of the damage.

Time Maintenance method

Daily 【In case of oily stains】
Wipe off oily stains such as permanent marker, nail polish, and 
cigarette tar with a tissue or gauze soaked in alcohol, benzene, or 
nail polish remover.
Note: In either cases, rinse with water to completely remove 
detergent residue, then wipe with dry cloth.

Once a 
week

【Cleaning hair catcher】
1. Remove the drain stopper and clean the hair catcher using a tooth-
brush or similar tool. 
2. After cleaning, insert the hair catcher carefully, making sure it is 
oriented correctly.

Once a 
month

【Water leakage inspection】
1. If something is clogged inside the S-trap。
■ Remove the S-trap cap and clear any blockage。
Since water is retained inside the trap, use a bucket to catch it when 
removing the cap.
■Remove the U-pipe cap and clear any blockage.
Since water is retained inside the trap, use a bucket to catch it when 
removing the U-pipe cap.

2. If dirt or hair is accumulated in the drain hair catcher.
Remove the hair catcher and clear away any collected dirt or hair.

Note：After any cleaning, rinse thoroughly with water to completely 
remove any detergent, then wipe dry with a cloth.

⑦ ⑧

YOSHIMOTO SANGYO
Business hours: 9:00~17:30, Monday to Friday（except Japanese public holiday）

Headquarter・R&D・LABO
1-13-8, Imagome, Higashi-Osaka 
City, Osaka, Japan
TEL：072 967 2001         
FAX：072 967 2003

Tokyo Sales Office・LABO
Hanai Building 7F, 1-2-9, Shiba 
Park, Minato-ku, Tokyo, Japan 
TEL：03 3434 1700
FAX：03 3434 1710

2 steps of care

①Wipe with water ②Wipe dry

To maintain the beauty of the product, diligent care is important.
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■Detergent

◎　Can be used.　 
▲   Can be used only when necessary.
X　Cannot be used. Scrubbing may scratch the surface.

◎　Can be used.　
▲   Can be used only when necessary. 
X　Can not be used. When detergent containing abrasives dries, white marks may 
adhere to the surface and may not come off. Please wipe with water immediately.

Soft cloth 
(such as cloth 

for wiping 
glasses)

Urethane 
sponge 

(sponge part)

Net sponge Nylon dish 
scrubber

(no abrasive 
particles)

Kitchen 
scrubber 

with abrasive 
particles

Melamine 
sponge

Metal 
scrubber

◎ ◎ ◎ ◎ ▲ X X

■Cleaning tools

※Hardness increases from left to right

Liquid detergent Kitchen 
detergent

Household 
detergent

Cream 
cleanser

Powder cleanser

Weak acidic ~ 
weak alkaline

Weak alkaline Neutral ~ 
Weak alkaline

Weak 
alkaline

Weak alkaline

Remove stains Remove oil 
stains, hard 
water stain, 
disinfection, 
deodorization

Remove oil 
stains, 
disinfection 

Remove 
sticky 
stains, oil 
stains, hard 
water stain 

Remove stubborn 
stains, oil stains

For stains remov-
able  with water. 
Weak acidity pre-
vent fingerprints. 
Always wipe with 
water.

For stains 
removeble  
with water. 
Always wipe 
with water.

Can be used 
for daily 
cleaning of 
any place in 
households.

The fine 
particles 
remove 
stains and 
grime.

Stronger abrasive 
power than cream 
cleansers.
Removes stains 
with rough par-
ticles.

◎ ◎ ◎ ▲ X 


